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Abstract

The objectives of this research were to 1) study the operation levels of student care and
support system 2) study the levels of the factors affecting student care and support system 3)
study the relationship between the factors affecting the operation of student care and support
system and 4) create the predicted equation of factors affecting the operation of student care and
support system. The sample consisted of 260 administrators and teachers which was determined
by Krejcie & Morgan formula. The research instruments were 1) a questionnaires regarding the
operation level of student care and support system with a reliability of 0.89 and 2) a questionnaires
regarding the level of factors in the aspect of administrators, teachers, parents and community,
budget, media and technology with a reliability of 0.96, 0.97, 0.95, 0.96, 0.98, respectively. The
statistics used for data analysis were mean, standard deviation, Pearson’s Product Moment
Correlation Coefficient and stepwise multiple regression analysis.

The research findings were as follow:

1. The operation levels of student care and support system in overall was at the high level.

2. The levels of the factors affecting student care and support system in overall was at
the high level.

3. The relationship between the factors affecting the operation levels of student care
and support system was the positive relationship with statistically significance at .01 level (r,, = 0.86).
The correlation coefficients were between 0.62 - 0.83.

4. The factors in the aspect of budget (X,), administrators (X;), media and technology (Xs)
affecting the operation levels of student care and support system with statistically significance
at .05 level. The predicted factors those affected affecting the operation levels of student care and
support system was 73.50 % accurate. Furthermore, the equations prediction were shown as;

Predictor Equation of the raw score:

!/
Y 20.97 + 0.82(X,) + 0.24(X,) + 0.14(X,)
Predictor Equation of the standard score:

Z =052Z,) + 0.26(Z)) + 0.18(Zs)

Keywords: the student care and support system
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